
Solutions Dental  
Insurance, Finance, and Broken Appointment Policy 

Please read and initial each policy, then sign and date the bottom. 

We appreciate the opportunity to serve you. It is our intent to provide you with the finest care possible while ensuring that you 

fully understand our procedures, treatment, and payment expectations to avoid any potential misunderstandings. To help keep 

the cost of dentistry affordable and to continue to provide quality care to our valued patients, we ask that you adhere to the 

following policies: 

___Your dental benefits are based upon a contract made between your employer and an insurance company. If you have any 

specific questions regarding your dental benefits, please contact your employer or insurance company directly. Dental benefit 

plans will never pay for completion of your dental care. It is only meant to assist you. 

___We currently accept all private care insurance plans. This means that we work with thousands of companies. Although we 

can maintain computerized histories of payment by a given company, they are different from policy to policy and can change 

without notice. It is impossible to give a guaranteed quote at the time of service. We will provide you with a treatment estimate 

of total cost after your initial visit. This treatment plan will also include in writing a breakdown of our fees, the estimated 

insurance coverage, and your estimated portion that is due at the time the service is done. We would like to emphasize that 

these are “estimates” based on the most up to date information we have but is ONLY AN ESTIMATE. If you would like to know 

your insurance benefits, we would be happy to file a pretreatment authorization with your insurance company prior to 

treatment. Keep in mind this is not a guarantee of coverage and final determination will be made when the claim is processed. 

Preauthorization will delay the treatment but will be a closer estimate based on the insurance that is available at that time.  

___As a courtesy, we will bill your insurance company for you if provided with all the proper billing information. All accounts 

are due within 90 days regardless of insurance involvement. A 1.0% monthly finance charge will be accessed on all accounts 

passed 60 days. If insurance does not pay within 90 days, we reserve the right to request payment in full for services from you 

and let you collect the insurance funds that are due to you. This is rare but it is important that you recognize that the insurance 

you have is a legal contract between you and your insurance company. Ultimately, you are responsible for all charges incurred 

in our office. 

___We will be asking you for a PAYMENT IN FULL for the portion not covered by insurance including deductible AT THE TIME OF 

SERVICE.  

We accept the following options: 

• Cash 

• Checks - If your check is returned due to insufficient funds, we will charge you a $39.00 dollar bank service fee. Your 

account must be paid in full prior to scheduling your next appointment unless arrangements have been made. 

• Master card, Visa, Discover 

• Two payment options for crown, bridge, and denture treatment. We ask that you pay one half or your co pay at the 

first appointment and the second half at the seat or delivery date appointment.  

• Care credit. If you need an extended finance option, we work with care credit and offer 6 months no interest or 

extended payment plans. 

___A specific amount of time is reserved for you, and we strongly encourage all patients to keep their appointments. If you 

must change your appointment, WE REQUIRE ATLEAST 48 HOURS NOTICE TO AVOID A $60.00 DOLLAR PER HOUR 

CANCELLATION FEE. 

 

Signature___________________________________________________________Date________________________ 


